ADOPTED – FEBRUARY 26, 2024

AGENDA ITEM NO. 28
Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE PURCHASE OF EQUIPMENT AND SERVICES TO 

RECORD THE DISASTER RECOVERY PHONES FOR THE 9-1-1 CENTER

RESOLUTION #24 – 095
WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and
WHEREAS, in 2019, the Ingham County Board of Commissioners approved the improvement of the analog copper 9-1-1 network to an Internet Protocol (IP)-based Next Generation 911 (NG911) infrastructure from  Peninsula Fiber Network (PFN), which became our primary 9-1-1 service provider and;

WHEREAS, PFN’s NG911 services include a fully redundant, call-routing network, in and outbound texting, network management tools, and MEVO (message evolution), disaster recovery phones which serve as a hot ready standby at our primary 9-1-1 Center and backup 9-1-1 Center if there was a problem with our customer phone equipment (CPE); and

WHEREAS, while the MEVO disaster recovery phones are not often used, these phones are currently not being recorded; and

WHEREAS, to remedy this situation, equipment and services will need to be purchased and installed to achieve this from both INdigital, a service vendor utilized by PFN, and WSI, a service vendor utilized by NICE the company that provides our recording equipment.
THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners accept the 9-1-1 Director’s recommendation and authorize an expenditure not to exceed $18,000.00 from the 9-1-1 Emergency Telephone fund to fund the necessary equipment and services from INdigital and WSI to record the MEVO phones at both the primary 9-1-1 Center and the backup 9-1-1 Center.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any necessary contract documents consistent with this resolution and approved as to form by the County Attorney.
LAW & COURTS:  Yeas:  Polsdofer, Cahill, Johnson, Maiville, Schafer

          Nays:  None     Absent:  Lawrence, Celentino, Trubac     Approved  02/15/2024

FINANCE:  Yeas:  Grebner, Morgan, Sebolt, Polsdofer, Maiville

          Nays:  None     Absent:  Tennis, Lawrence, Johnson     Approved  02/21/2024

